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GENERAL TERMS AND CONDITIONS 

Welcome to www.aroundwine.com , ARCave GmbH and/or its affiliates ("ARCave") provide 
website features to you subject to the following conditions. If you visit or shop at 
www.aroundwine.com , you accept these conditions. Please read them carefully. In 
addition, when you use any current or future ARCave service or business you also will be 
subject to the guidelines, terms and agreements ("Terms")  applicable to such service or 
business. If these conditions are inconsistent with such Terms, the Terms will control. 

PRIVACY  

Please review our Privacy Notice, which also governs your visit to www.aroundwine.com , to 
understand our practices.  

ELECTRONIC COMMUNICATIONS 

When you visit www.aroundwine.com or send e-mails to us, you are communicating with us 
electronically. You consent to receive communications from us electronically. We will 
communicate with you by e-mail or by posting notices on this site. You agree that all 
agreements, notices, disclosures and other communications that we provide to you 
electronically satisfy any legal requirement that such communications be in writing.  

COPYRIGHT 

All content included on this site, such as text, graphics, logos, button icons, images, audio clips, 
digital downloads, data compilations, and software, is the property of ARCave or its content 
suppliers and protected by international copyright laws. The compilation of all content on this 
site is the exclusive property of ARCave and protected by international copyright laws. All 
software used on this site is the property of ARCave or its software suppliers and protected by 
international copyright laws. 

TRADEMARKS  

“ARCave”, “die absolute Weinlage”, “Weintempel”, “Templeduvin”, “rundumwein”, 
“aroundwine”, “autourduvin”, and other www.aroundwine.com graphics, logos, page headers, 
button icons, scripts and service names are trademarks, registered trademarks or trade dress of 
ARCave in Switzerland and/or other countries. ARCave's trademarks and trade dress may not 
be used in connection with any product or service that is not ARCave's, in any manner that is 
likely to cause confusion among customers, or in any manner that disparages or discredits 
ARCave. All other trademarks not owned by ARCave that appear on this site are the property of 
their respective owners, who may or may not be affiliated with, connected to, or sponsored by 
ARCave.  
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PATENTS  

One or more patents owned by ARCave apply to this site and to the features and services 
accessible via the site. Portions of this site operate under license of one or more patents.  

LICENSE AND SITE ACCESS  

ARCave grants you a limited license to access and make personal use of this site and not to 
download (other than page caching) or modify it, or any portion of it, except with express 
written consent of ARCave. This license does not include any resale or commercial use of this 
site or its contents; any collection and use of any product listings, descriptions, or prices; any 
derivative use of this site or its contents; any downloading or copying of account information 
for the benefit of another merchant; or any use of data mining, robots, or similar data 
gathering and extraction tools. This site or any portion of this site may not be reproduced, 
duplicated, copied, sold, resold, visited, or otherwise exploited for any commercial purpose 
without express written consent of ARCave. You may not frame or utilize framing techniques 
to enclose any trademark, logo, or other proprietary information (including images, text, page 
layout, or form) of ARCave without express written consent. You may not use any meta tags or 
any other "hidden text" utilizing ARCave's name or trademarks without the express written 
consent of ARCave.  

YOUR ACCOUNT  

If you use this site, you are responsible for maintaining the confidentiality of your account and 
password and for restricting access to your computer, and you agree to accept responsibility 
for all activities that occur under your account or password.  

COPYRIGHT COMPLAINTS 

ARCave respects the intellectual property of others. If you believe that your work has been 
copied in a way that constitutes copyright infringement, please follow our notice at the 
bottom of these ‘conditions of use. 

RISK OF LOSS 

All items purchased from ARCave are made pursuant to a shipment contract. This means that 
the risk of loss and title for such items pass to you upon our delivery to the carrier. 

PRODUCT DESCRIPTIONS  

ARCave attempts to be as accurate as possible. However, ARCave does not warrant that 
product descriptions or other content of this site is accurate, complete, reliable, current, or 
error-free. If a product offered by ARCave itself is not as described, your sole remedy is to return 
it in unused condition.  
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PRICING 

Except where noted otherwise, the List Price displayed for products on our website represents 
the full retail price listed on the product itself, suggested by the manufacturer or supplier, or 
estimated in accordance with standard industry practice. 

With respect to items sold by ARCave, we cannot confirm the price of an item until you order. 

DISCLAIMER OF WARRANTIES AND LIMITATION OF LIABILITY  

THIS SITE AND ALL INFORMATION, CONTENT, MATERIALS, PRODUCTS AND SERVICES 
INCLUDED ON OR OTHERWISE MADE AVAILABLE TO YOU THROUGH THIS SITE ARE PROVIDED 
BY ARCave ON AN "AS IS" AND "AS AVAILABLE" BASIS, UNLESS OTHERWISE SPECIFIED IN 
WRITING. ARCave MAKES NO REPRESENTATIONS OR WARRANTIES OF ANY KIND, EXPRESS OR 
IMPLIED, AS TO THE OPERATION OF THIS SITE OR THE INFORMATION, CONTENT, MATERIALS, 
PRODUCTS OR SERVICES INCLUDED ON OR OTHERWISE MADE AVAILABLE TO YOU THROUGH 
THIS SITE, UNLESS OTHERWISE SPECIFIED IN WRITING. YOU EXPRESSLY AGREE THAT YOUR USE 
OF THIS SITE IS AT YOUR SOLE RISK.  

TO THE FULL EXTENT PERMISSIBLE BY APPLICABLE LAW, ARCave DISCLAIM ALL WARRANTIES, 
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. ARCave DOES NOT WARRANT 
THAT THIS SITE; INFORMATION, CONTENT, MATERIALS, PRODUCTS OR SERVICES INCLUDED ON 
OR OTHERWISE MADE AVAILABLE TO YOU THROUGH THIS SITE; THEIR SERVERS; OR E-MAIL 
SENT FROM ARCave ARE FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS. ARCave WILL 
NOT BE LIABLE FOR ANY DAMAGES OF ANY KIND ARISING FROM THE USE OF THIS SITE OR 
FROM ANY INFORMATION, CONTENT, MATERIALS, PRODUCTS (INCLUDING SOFTWARE) OR 
SERVICES INCLUDED ON OR OTHERWISE MADE AVAILABLE TO YOU THROUGH THIS SITE, 
INCLUDING, BUT NOT LIMITED TO DIRECT, INDIRECT, INCIDENTAL, PUNITIVE, AND 
CONSEQUENTIAL DAMAGES, UNLESS OTHERWISE SPECIFIED IN WRITING.  

CERTAIN STATE LAWS DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES OR THE 
EXCLUSION OR LIMITATION OF CERTAIN DAMAGES. IF THESE LAWS APPLY TO YOU, SOME OR 
ALL OF THE ABOVE DISCLAIMERS, EXCLUSIONS, OR LIMITATIONS MAY NOT APPLY TO YOU, 
AND YOU MIGHT HAVE ADDITIONAL RIGHTS.  

APPLICABLE LAW  

By visiting www.aroundwine.com , you agree that the laws of the state of Baden 
Wuerttemberg, without regard to principles of conflict of laws, will govern these Conditions of 
Use and any dispute of any sort that might arise between you and ARCave.  

 

 



 
 
Conditions of Use 

ARCave GmbH engl 2-2009 AGBs                                                                                    4/10 

 

DISPUTES 

Any dispute relating in any way to your visit to ARCave or to products or services sold or 
distributed by ARCave or through www.aroundwine.com in which the aggregate total claim 
for relief sought on behalf of one or more parties exceeds EUR 7’000,00 shall be adjudicated in 
any state or federal court in Baden-Wuerttemberg, and you consent to exclusive jurisdiction 
and venue in such courts.  

SITE POLICIES, MODIFICATION, AND SEVERABILITY 

Please review our other policies, such as our pricing policy posted on this site. These policies 
also govern your visit to www.aroundwine.com . We reserve the right to make changes to our 
site, policies, and these Conditions of Use at any time. If any of these conditions shall be 
deemed invalid, void, or for any reason unenforceable, that condition shall be deemed 
severable and shall not affect the validity and enforceability of any remaining condition.  

OUR ADDRESS  

ARCave GmbH 
Friedinger Strasse 2 
D-78224 Singen 
Germany 
http://www.aroundwine.com  
 

NOTICE AND PROCEDURE FOR MAKING CLAIMS OF COPYRIGHT INFRINGEMENT 
 
If you believe that your work has been copied in a way that constitutes copyright 
infringement, please provide www.aroundwine.com's copyright agent the written information 
specified below. Please note that this procedure is exclusively for notifying ARCave that your 
copyrighted material has been infringed.  

• An electronic or physical signature of the person authorized to act on behalf of the 
owner of the copyright interest;  

• A description of the copyrighted work that you claim has been infringed upon;  
• A description of where the material that you claim is infringing is located on the site, 

including the auction ID number, if applicable;  
• Your address, telephone number, and e-mail address;  
• A statement by you that you have a good-faith belief that the disputed use is not 

authorized by the copyright owner, its agent, or the law;  
• A statement by you, made under penalty of perjury, that the above information in your 

notice is accurate and that you are the copyright owner or authorized to act on the 
copyright owner's behalf.  
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www.aroundwine.com's  Copyright Agent for notice of claims of copyright infringement on its 
site can be reached as follows:  
 
Wengert GmbH 
Rechtsanwaltsgesellschaft  
Andreas Widmann 
(Rechtsanwalt) 
Friedinger Str. 2 
D-78224 Singen 
GERMANY 
fon +49 (0)7731 9980 -15 
fax +49 (0)7731 9980 -23  
e-mail   a.widmann@wengert-gmbh.de  
 
Gillhams Solicitors 
Second Floor 
47 Fleet Street 
GB-London EC4Y 1BJ 
GREAT BRITAIN 
fon +44 (0)20 7353 2732 
fax  +44 (0)20 7353 2733 
www.gillhams.com 

 
  

www.aroundwine.com - PRIVACY NOTICE 
 
www.aroundwine.com knows that you care how information about you is used and shared, 
and we appreciate your trust that we will do so carefully and sensibly. This notice describes our 
privacy policy. By visiting www.aroundwine.com , you are accepting the practices 
described in this Privacy Notice. 
 

• Information You Give Us: We receive and store any information you enter on our 
Web site or give us in any other way. You can choose not to provide certain 
information, but then you might not be able to take advantage of many of our features. 
We use the information that you provide for such purposes as responding to your 
requests, customizing future shopping for you, improving our stores, and  
communicating with you.  
 

• Automatic Information: We receive and store certain types of information whenever 
you interact with us. For example, like many Web sites, we use "cookies," and we obtain 
certain types of information when your Web browser accesses www.aroundwine.com 
or advertisements and other content served by or on behalf of www.aroundwine.com  
on other Web sites.  
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• E-mail Communications: To help us make e-mails more useful and interesting, we 
often receive a confirmation when you open e-mail from www.aroundwine.com  if 
your computer supports such capabilities.  
 

• Information from Other Sources: We might receive information about you from 
other sources and add it to our account information.  

COOKIES 

• Cookies are alphanumeric identifiers that we transfer to your computer's hard drive 
through your Web browser to enable our systems to recognize your browser and to 
provide features, personalized advertisements on other Web sites (e.g.  ARCave 
Associates with content served by www.aroundwine.com and Web sites using 
Checkout by ARCave payment service), and storage of items in your Shopping Cart 
between visits.  
 

• The Help portion of the toolbar on most browsers will tell you how to prevent your 
browser from accepting new cookies, how to have the browser notify you when you 
receive a new cookie, or how to disable cookies altogether. Additionally, you can 
disable or delete similar data used by browser add-ons, such as Flash cookies, by 
changing the add-on's settings or visiting the Web site of its manufacturer. However, 
because cookies allow you to take advantage of some of www.aroundwine.com's  
essential features, we recommend that you leave them turned on. For instance, if you 
block or otherwise reject our cookies, you will not be able to add items to your 
Shopping Cart, proceed to Checkout, or use any www.aroundwine.com products and 
services that require you to Sign in.  

DOES www.aroundwine.com SHARE THE INFORMATION IT RECEIVES? 
 
Information about our customers is an important part of our business and we are not in the 
business of selling it to others. We share customer information only as described below and 
with subsidiaries www.aroundwine.com , Inc. controls that either are subject to this Privacy 
Notice or follow practices at least as protective as those described in this Privacy Notice.  

• Third-Party Service Providers: We employ other companies and individuals to 
perform functions on our behalf. Examples include fulfilling orders, delivering packages, 
sending postal mail and e-mail, removing repetitive information from customer lists, 
analyzing data, providing marketing assistance, providing search results and links 
(including paid listings and links), processing credit card payments, and providing 
customer service. They have access to personal information needed to perform their 
functions, but may not use it for other purposes.  
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• Protection of www.aroundwine.com and Others: We release account and other 
personal information when we believe release is appropriate to comply with the law; 
enforce or apply our conditions of use and other agreements; or protect the rights, 
property, or safety of www.aroundwine.com , our users, or others. This includes 
exchanging information with other companies and organizations for fraud protection 
and credit risk reduction. Obviously, however, this does not include selling, renting, 
sharing, or otherwise disclosing personally identifiable information from customers for 
commercial purposes in violation of the commitments set forth in this Privacy Notice.  
 

• With Your Consent: Other than as set out above, you will receive notice when 
information about you might go to third parties, and you will have an opportunity to 
choose not to share the information.  

HOW SECURE IS INFORMATION ABOUT ME? 

• We work to protect the security of your information during transmission by using 
Secure Sockets Layer (SSL) software, which encrypts information you input.  
 

• We reveal only the last five digits of your credit card numbers when confirming an 
order. Of course, we transmit the entire credit card number to the appropriate credit 
card company during order processing.  
 

• It is important for you to protect against unauthorized access to your password and to 
your computer. Be sure to sign off when finished using a shared computer. 

SHIPPING AND DELIVERY 
 
INTRODUCTION 
 
ARCave gladly accepts orders from all around the globe. Available product lines, shipping rates 
and fees may vary depending on the delivery address for your order. To see the shipping rate 
information specific to your order's destination, send us an email at info@arcave.de . 
 
Your packages may be subject to the customs fees and import duties of the country to which 
you have your order shipped. These charges are always the recipient's responsibility.  
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LIMITATIONS 
 

For products shipped internationally, please note that any manufacturer warranty may not be 
valid; manufacturer service options may not be available; product manuals, instructions and 
safety warnings may not be in destination country languages; the products (and 
accompanying materials) may not be designed in accordance with destination country 
standards, specifications, and labeling requirements; and the products may not conform to 
destination country voltage and other electrical standards (requiring use of an adapter or 
converter if appropriate). You are responsible for assuring that the product can be lawfully 
imported to the destination country. When ordering from www.aroundwine.com , the 
recipient is the importer of record and must comply with all laws and regulations of the 
destination country. 
 
The above terms also apply to the shipment of any replacement product that might be 
shipped if there is a problem with the original shipment. If you return a product to us, you will 
be the exporter from the destination country. Title and risk of loss transfer to us upon receipt at 
our corporate headquarter.  
 
CUSTOMS, DUTIES, AND TAXES 
 
Orders that are shipped to countries outside of Germany may be subject to import taxes, 
customs duties and fees levied by the destination country ("Import Fees"). The recipient of an 
international shipment may be subject to such Import Fees, which are levied once a shipment 
reaches your country. Additional charges for customs clearance must be borne by the 
recipient; we have no control over these charges and cannot predict what they may be. 
Customs policies vary widely from country to country; you should contact your local customs 
office for further information. When customs clearance procedures are required, it can cause 
delays beyond our original delivery estimates. 
 
SHIPPING RATES AND TIMES BY GEOGRAPHICAL REGION 
 
When orders shipped internationally reach the destination country, they may be subject to 
customs clearance procedures which can cause delays beyond original delivery estimates. 
Click the links below for rates and estimated delivery times for your region. 
 
CALCULATING SHIPPING COSTS 
 
We charge a single flat fee for each shipment, plus additional, smaller fees for each item in that 
shipment. The total shipping charge will be displayed on the last page of the order form, 
before you submit your order. Note: Per-Item Costs for some products are a flat rate per unit 
while for others the Per-Item Cost is based on the product's weight. Shipping and handling 
charges are based on the delivery option you choose and the weight, size and dimensions of 
your items. You'll see the shipping cost listed on the "Place Order" page during checkout. 
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GENERAL RETURNS POLICY 

You may return new, unopened items sold and fulfilled by www.aroundwine.com within            
30 days of delivery for a full refund. Items should be returned in their original product 
packaging. We'll also pay the return shipping costs if the return is a result of our error. Just send 
us an email at info@arcave.de and we will guide you through the process and even supply you 
with a return mailing label you can print out. 

You should expect to receive your refund within four weeks of giving your package to the 
return shipper, however, in many cases you will receive a refund more quickly. This time period 
includes the transit time for us to receive your return from the shipper (5 to 10 business days), 
the time it takes us to process your return once we receive it (3 to 5 business days), and the 
time it takes your bank to process our refund request (5 to 10 business days). We'll notify you 
via e-mail of your refund once we've received and processed the returned item. 

This page outlines the details of our returns policy rules and exceptions:  

- items that are not returnable 
- exchanges 
- large items shipped by speciality carriers  

Be sure to read our terms and conditions for more information on returns for the various 
product lines. 
 

 
 
ITEMS THAT ARE NOT RETURNABLE 
 
www.aroundwine.com does not accept returns of the following items: 

• ARCave prefabricated vaulted cellars  
 

EXCHANGES 
 
If you received a faulty item and need to exchange it for the same item, send us an email to 
info@arcave.de  to request a replacement. If you would like to exchange an item for a different 
one, please return the original item through our corporate headquarter (you will be refunded 
your original purchase price once we receive the item) and place another order for the item 
you wish to purchase. You do not have to wait for us to receive the original item before 
placing the new order.  
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LARGE ITEMS SHIPPED BY SPECIALTY CARRIERS 
 
We are happy to accept returns for large items that are shipped via our specialty shippers. 
These items do require a special type of return and cannot be returned with a pre-paid return 
mailing label like standard shipments. If you need to return an item shipped via a specialty 
shipper, you send us an email to info@arcave.de  and request the return. We will follow up 
with instructions for returning the item. Note: Returns that are not the result of our error will 
be subject to a return shipping fee which will be deducted from the refund. 
 
WARRANTIES 

If you wish to obtain a warranty for a product sold by www.aroundwine.com , you may contact 
the manufacturer of the product directly or send an e-mail request to info@arcave.de  If you e-
mail www.aroundwine.com for the warranty, please specify the product's reference number 
(located under the product features), as well as the street address or fax number to which we 
should send or fax the warranty.  

 
 
 


